A REPORT ON HEALTH REPORTING AND THE INTERNET:

A  HANDS ON WORKSHOP

BY JULIA ROYALL – MAY 2008

Introduction:

The sessions were conducted for Uganda health reporters on 21st and 24th May 2008 by Julia Royall.  The targeted audience included journalism, communications, academia and research.

Content:

The health reporters were introduced to searching all the National of Library Medicine resources e.g. PubMed, MedlinePlus, e-Bookshelf etc
Evaluation:

There were 33 participants in total and they all filled the evaluation forms. An evaluation was made on the overall presentation, duration of the session, format of the presentation and usefulness of the contents.
Overall presentation:

21 participants rated the presentation as excellent, 10 said that it was very good while 2 indicated that it was good.

Duration of the session:  19 indicated that the duration was adequate, 9 rated it as being short, while 2 said that it was too short and 3 indicated that it was too long.

Format of presentation: 11 participants said that the format was excellent, 19 indicated that it was very good and 2 rated it as good.

Usefulness of the contents: 29 rated the content as very useful and 4 indicated that it was useful.

Below are the comments made by the participants after the training sessions:-
Importance of the training:-
· I learnt how to use a resource I have never used.

· It’s just been so amazing because I have always been getting a lot of difficulty with Google thanks, thanks!!!

· How to access relevant information on health using other channels other than Google.

· Where to get reliable data and not a mistake of going to Wikipedia again.

· The existence of such reliable collection of credible information is useful.

· The aspect of getting to know and use the awaited resources of the National Library of Medicine.

· I have gained how to get information about health.

· How to search for published paper and information for different resources of users.

· How to access the research world in a minute.

· I got a new source of information.

· A lot especially in terms of medical research.

· Knowing important electronic databases for information related to my profession. The search engines were all new to me.

· The knowledge of how to use the internet as an authentic research pool.
· Reliable source of health news.

· Knowledge on how to use Medline Plus.

· How to get free medical literature to boost my health communication.

· That some medical information on certain websites is not reliable.

· Learnt how to access information that is adequate and precise.

· New websites have been away from my research or knowledge.

· The self exploratory videos on malaria – I am going to use them on a cinema project.

· Learning to discover genuine medical websites.

Difficult areas to understand:-

· Every area was easy for comprehension

· How to trust information which has taken long to be published, could the situation have to change

· New websites

· Getting to clinical trials

· The scientific concepts

· Procedures used to gather most of the articles published in the health journals.

· Difference between Google and Wikipedia

· Diseases

· The bookshelf

· Accessing various web links

· Honestly none in particular

· Aaaah getting a particular site is tricky, to get the exact information but you get it anyway

Areas of training that need improvement:-

· Everything is helpful

· The training is very simplified and adequate

· There should be some break time at least for 10 minutes for a small relaxation

· The number of trainers. Some Uganda medical professionals should be involved

· Method of presentation – should practically involve trainees during it individually so that each gets it right away

· Should have spent more time on Medline plus than the rest of Medline

· Increase on the number of participants and make such workshops more frequently

· Cancer/HIV

· Searching in publications i.e. journals & books

· Understanding some key medical terms especially during the research for easier translation to local community in local language

· Moderator should be a little slower

· I think I will practice on my laptop at the office

· Faster internet

· If training could be scheduled to last a little longer so participants can have more time to try things out.

· This workshop should also target other people not only journalists e.g. students.

How to pass on the knowledge gained:-

· I plan to write more articles that can touch everybody in society without any discrimination
· I will write better researched health articles

· I would love to make minor workshops for my friends and teach them

· I am going to look out for the video especially on malaria to try and translate it into Ateso for a  malaria eradication program in Teso using video

· I will try to show them how they can access information using the resource

· Share it with my colleagues at work place and how to get required information

· I am hoping to help direct other journalists where to get reliable health data

· Will form part of my quarterly report. If I get a copy of presentation, I will forward it to my colleagues and give a tutorial

· Share with the students I teach and supervise for research work

· Internalize it and pass it on to reporters I supervise

· By telling my colleagues in the newsroom how to do internet research

· By making more research to be equipped with enough knowledge regarding various illnesses by making a feature story about them for publication

· Through team work while brainstorming for story ideas during meetings

· Introduce the website to others

· Study it first, put the difficult terms into understandable form then pass on the information

· Having the knowledge passed through articles to my broadcast media house

· Through my daily work as a journalist and more so a radio presenter

· Since I am on radio whenever I am referring to a disease during a talk show on health I will refer to the page or direct the listeners accordingly.

Topics to be covered in future workshops:-

· Interviewing people living with health conditions without harassing them

· Interpreting data, figures, numbers, making them understandable for the reader

· More information about HIV/AIDS and its prevention especially in getting treatments

· How to make health reporting interesting and relevant

· What are the other search engines that give information that is not U.S. based?

· More information and resources on Africa in case they are available online
· Nutrition

· Conditions of attributing health information got from other journals

· Use of online resources beyond Medline

· We would address more locally learning issues and health conditions, how can we access locally done work

· Information on diseases/ health issues from health professional

· Deaf, blindness

· The video/audio publications are also vital for training

· Translating without distortion of the meaning of key medical terms like genes

· Environmental health issues

· Appropriate language in HIV communication

· Community health reporting

· Other health topics not related to diseases like infrastructure

Comments/Suggestions:-
· The training is very good and I wish it could be on weekly basis

· Participants next time should be told to keep time

· Worth attending, we should choose a more convenient time

· Good timely training and we need more of such

· This was very useful

· The session duration was fine, but there was no break, some of us are not used to learning this long

· The whole thing of training has been great only that we need to work together, do not know how/what is going to be worked out

· Big thanks to you for the educative workshop

· A good initiative should be kept up and continued with

· Fantastic new sources for me thanks

· Thanks so much I pray we keep on the interaction so that we learn more

· Commendable

· Need for big space and more time

· Satisfactory

· Please soft drinks during sessions

· Internet based training needs a place with faster internet connection

· The staff in this library should offer such over views to students probably when they are taking modules in research methods for both under/postgraduates

